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Abstract 
The study examined the Information and Communication Technology Competencies 
required by employers of NCE business education graduates.  Specifically, it aimed at 
determining the extent computer operation and networking competencies are necessary 
for NCE business education graduates to be employable in modern organizations. Two 
research questions guided the study and two null hypotheses were formulated at 0.05 
level of significance.  The findings of the study indicated that: ICT competencies in 
cluster A are required of N.C.E business education graduates for employability; 
employers also require some aspects of the identified networking competencies from 
N.C.E business education graduates. Results of the test of hypotheses disclosed that the 
place of work and the job schedule determine the specific ICT competencies that will be 
required. Consequent upon these findings,  this recommendation was made among 
others: The NCCE should revise its curriculum to give it a wide and firm grip on 
relevant ICT concepts 
 
Introduction 
 Information Technology (IT) and Information and Communication Technology 
(ICT) are great instruments of change.  With the advent of these communications 
revolution, the world is witnessing an expansion in the way people communicate, do 
business, perform office activities and teach. Currently, the world of work is 
characterised by electronic mail (e–mail), fax machines and mobile phones used for 
communication.  Also, there is the electronic business (e–business), electronic 
commerce (e–commerce) and computer aided instruction or computer assisted 
instruction (CAI), electronic payment and banking (e–payment and banking) and 
mobile commerce (m–commerce).  Also, employers unsuccessfully seek a workforce 
with specific ICT competencies.  These employers are looking for employees who have 
the know-how in ICT to fit into the current world of work that is technology based.   
Shyllon (1992) opined that employers of labour are eager to employ workers who have 

 


